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VPN Access

using PINsafe
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1. Go to https://vpndc.dc.gov/pinsafe using Internet Explorer, Firefox or Safari browser
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https://vpndc.dc.gov/pinsafe

2. Enter your VPN username/password and press Sign In. The VPN username is your DC
Government email without ‘@dc.gov’ and the password is the same password that you use to
login to your domain or to check your email. If you do not have a DC Government email, then
VPN username will be sent to the email address you provided for VPN account.
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username thomas. mistle Please sign in to begin your secure session.

password esessssssss

Signin | Help/FAQs

PINsafe VPN users login here

This District of Columbiz (DC) computer systerm and information on it are the property of
the DC Government. The system is for authorized use only. By using this system, the user

consents to interception, monitoring. recording, and disclosure to DC government IT |
security and law enforcement personnel, and to authorized officials of other agencies.

Unauthorized or improper use of this system may result in administrative discipline and il
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3. You will be prompted to enter a 6-digit security code. The security code will be sent to your DC
Government email address. If you do not have a DC Government email, it will be sent to the
email address you provided for VPN account. Please enter it and click Sign In. Please note that
you will receive a new 6 digit code each time you attempt to login. Please enter the most
recent 6 digit code to login to VPN.
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Welcome to the

Instant Virtual Extranet

| Challenge / Response
Challenge: One-Time Code

Please enter 6 digit security code below.

Response: eeeees|

' [ Sign In ] [ Cancel ]
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4. You will see welcome screen below upon successful login.
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District of Columbia Home

Welcome to the Secure Access SSL VPN, donald.kim.
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You don't have any terminal sessions.
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5.  You may Minimize this browser screen but DO NOT CLOSE it or your VPN session will be

disconnected.
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